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THE PLATFORM

—E84 - BN —IRBE 0Bt ARISRE

EXEREZH - FEME N~ RBTHE - LRIDIFERTE

£ RS

@ P RERER  ER
WS R
LUNS

BEREEFEVEEN - BIER - BEHRSASRAR—MEEREF -

LIRS
TR / HE
- RBAER
2R

TEE
- ERIER

ZINH 1T
EZER - Y&
BEIEE - FEEETR
YE=E4C &%

L ZERE %

EW- -EE/EBAH
LINE 8 %0 ~ JHEE =
e

03



BOOKING
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CUSTOMER CONTEXT
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OPERATIONS
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CONTRACT & TRUST
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SAFETY & CONTROL
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REVENUE CONTROL
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CUSTOMER RELATIONSHIP
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MANAGEMENT
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NEXT STEP
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